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Abstract

This study aims to identify process of risk management of electronic
banking activities in local banks working in Palestine. It also seeks to
evaluate extent of commitment, by banks, to standards and requirements
of Basel Committee. To fulfill study aims, the researcher adopted the
descriptive analytical method through collecting the data from primary
and secondary resources. Then, he prepared a questionnaire and
distributed it on 120 employees who work in electronic services,
computer and risk management department.

The study reached some results that indicate the availability of followed
strategy by bank administrations to evaluate, manage and follow up risks
of electronic banking activities. In addition, bank administrations
consider work procedures that contribute to the effectiveness of
operational systems such as; emergency plans, security systems, data
storage methods, reporting and declaring risks and customer awareness.
On the other hand, the results showed weakness in following up and
checking the operational systems.

The study recommended increasing of reporting of risks, developing
performance and efficiency of employees, enhancing separation of duties
and increasing safety checking for operational systems. Moreover, it is
recommended to adhere to quality standards for e-services and security
procedures, besides conducting internal auditing for transactions of risk
management department and enhancing cooperation opportunities
between executive departments and auditing.
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